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We help you to evolve, innovate transform
investment gain real value, whilst at

same time reducing the pressures on
your internal resources.
No other Microsoft Partner is exclusively
focused on delivering managed and development
services solely to its Microsoft Dynamics
customers.
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Microsoft Dynamics Support services from
Impulz Technologies can help to unlock
real business value from your Microsoft
Dynamics ecosystem infrastructure.
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Tier-1 technical support.

Debug, investigate

resolve code defects.
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Power Platform support

consulting.
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Periodic servicing of

Microsoft Dynamics 365
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applications in the cloud

as an additional service

with extra cost.

• Third-party add-on

support.

• inAssist year-end

closing operations.
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Off hours Microsoft
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Weekly timesheets,

monthly reports

quarterly calls with the

service delivery

manager.
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Clearly defined

support process

governed by SLA.




