


24./7 Global
Services

Microsoft Dynamics Support services from
Impulz Technologies can help you to unlock
real business value from your Microsoft
Dynamics ecosystem and infrastructure.

We help you to evolve, innovate and transform
your investment to gain real value, whilst at

the same time reducing the pressures on

your internal resources.

No other Microsoft Partner is exclusively

focused on delivering managed and development
services solely to its Microsoft Dynamics
customers.

What's
Covered

~ Microsoft
V Dynamics 365

Microsoft
Dynamics AX

Power 'J
Automate

Azure DevOps




Microsoft Managed Services

° CIQO.%Q O.l’ld manage user

accounts in Azure AD and

Microsoft Dynamics

applicq’fions.

« Mantain LCS machines
and PROD database

bO.CkU_pS and restores.

« Tier-1 functional

support.

« Tier-1 technical support.
Debug, investigate and

resolve code defects.

* Development and
customization to make
changes in the Dynamics
365 and AX
applications to meet the

customer requirements.

« Power Platform support

and consul’ring.

» Periodic servicing of

Microsoft Dynamics 365
Finance and Operq’fions
applications in the cloud
as an additional service

with extra cost.

. Thirol-party add-on
support.

« Assist in yeqr-end

closing operq’[ions.

« Canvas Apps
development to
meet the customer

requirements.

« 924/7 cloud-based support
center access through JIRA
dedicated and secure

customer service por’fql.

« Off hours Microsoft
Dynqmics 365 and
Microsoft Dynamics AX

intances servicing.
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« Weekly timesheets,
monthly reports and
quarterly calls with the
service olelivery

manager.

. Clearly defined
support process

governed by the SLA.

5. Business
Support Desk
forwards issue (cc
end-user)

8. Tier-1 escalates
to Tier-2 (cc end-
user)

8. Tier-1 logs issue
and responds to
end-user
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Impulz Technologies

https://impulztech.com/

400 W LAKE STREET, STE 300
ROSELLE, IL 60172
PHONE: +1-630-540-6302



